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Dorman automotive technician Miriam installing  
our 926-876 OE FIX oil filter housing.  
Read the story on page 6.
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WE’LL TRADE YOU: 
FEEDBACK FOR  
FREE STUFF

Thanks for reading. We want to hear 
what you think of the guide. Please 
complete a very short survey and we’ll 
send you some gear and shop swag.*

Scan to go to survey,  

or go to OEFIXSurvey.com.

Dorman technicians Nick and Luke diagnosing  
a vehicle in our Proving Grounds Garage.

Dorman gives repair professionals and vehicle owners greater freedom to fix cars and trucks. 

For over 100 years, we have been driving new solutions for the automotive aftermarket, 

releasing tens of thousands of replacement products engineered to save time and money, 

and increase convenience and reliability. Founded and headquartered in the United States, 

we are a pioneering global organization offering an always-evolving catalog of parts, covering 

both light duty and heavy duty vehicles, from chassis to body, from underhood to undercar, 

and from hardware to complex electronics.

To see what makes us so unique, take our Virtual Tour at DormanProducts.com/tour

*While supplies last. Survey responses must be submitted by Dec. 31, 
2021. One survey response per person, please. 

OE FIXTM is a trademark of Dorman Products, Inc. and/or its affiliates. 

Vehicles-in-operation information in this guide is based on Dorman’s 
analysis of third party data.

To read past articles and get more exclusive 

content, visit DormanProducts.com/OEFIX

Dorman Products, Inc. 
3400 East Walnut Street  |  Colmar, PA 18915

Customer Service:  1-800-523-2492
Technical Support:  1-866-933-2911
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An OE FIX part is a Dorman repair solution 
you can’t get from the original equipment 
manufacturer. It means we found a 
situation where we believe the OEM wasn’t 
giving repair professionals and vehicle 
owners what they wanted, so we fixed it. 

We offer nearly 2,000 different OE FIX 
parts in our catalog today, with new 
solutions rolling out every month, and 
every one falls into one of the three 
categories below.

NUMB3RS

OE FIX parts that change the OEM design 

to help increase reliability or serviceability.

IMPROVED DESIGNS

600+ IMPROVED 
PARTS

OE FIX parts that change the repair 

process to help techs beat book time.

TIME SAVERS

900+ TIME SAVING 
PARTS

OE FIX parts that change required equipment 

to help service writers sell more work.

COST SAVERS

200+ COST SAVING 
PARTS

Dorman’s very first product was the star 
washer, a simple piece of hardware that 
was in high demand in the early days of 
the automobile. We expanded to threaded 
fasteners, studs and nuts, and automotive-
specific hardware to help keep cars and 
trucks in service.

More than a century later, we’ve evolved 
to deliver some of the most advanced 
components you’ll find in the automotive 
aftermarket, but we haven’t left our useful 
hardware behind. We still sell fasteners now 
for the same reason we sold ‘em back then: 
hardware is staple stuff that’s common to 
many cars. Our orange and black bins for 
automotive-specific fasteners like wheel 
studs and nuts, also a staple of auto parts 
stores, remain instantly recognizable to 
most mechanics today. 

But we aren’t resting on our laurels. In fact, 
these parts are the link between historic 
Dorman and who we are today, because 
we are still finding ways to innovate in this 
classic category.

You’ve surely run into one of those two-piece 
lug nuts with the silly chrome veneer that 
gets mangled by your impact gun after too 
many ugga-duggas. The shell must be pried 
off, and all that’s left is an odd-size lug nut 
that’s not quite a fit for either a metric or 
imperial wrench. If you’re like many techs, 
you’ve used one of our OE FIX one-piece lug 
nuts to permanently eliminate the problem.

Some of these more-durable designs 
actually pre-date the creation of OE FIX. 
That makes them some of the oldest and 
best selling OE FIX parts there are. They’re 
a perfect way to honor our past while 
highlighting how we’re still finding creative 
ways to help get cars and trucks back on the 
road today. 

168 MILLION
Vehicles in operation that can be serviced with our line of 
OE FIX wheel lug nuts.

BY THE

COMMON THREAD
An unpretentious automotive fastener is essential to our DNA

PROBLEM: 
Many OEM wheel nuts have finishing caps that often 
deform over time and become unusable because 
they cannot be removed or installed easily.

Fixes two-piece, failure-prone OEM design

One-piece, carbon steel design

Tested for resilience to repeated use
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184
Different OE FIX  
part types.

80
Vehicle makes  
that have at  
least one OE FIX.

147
OE FIX parts for  
the Chevy Silverado,  
the most of any  
vehicle model.

Map Light Wiring Harness

A/C Compressor 
Flow Sensor

Windshield Tie Down Bar

Fuel Tank Crossmember

LIGHT DUTY CARS & TRUCKS MEDIUM & HEAVY DUTY TRUCKS



When was the last time you replaced a CDJR oil 
filter housing?

If you’re like many of the shop techs we talk to, 
probably not that long ago. We’ve found that original 
Pentastar filter adapters fail at an alarming rate. A 
better replacement has been one of our most requested 
solutions in recent years.

Pentastars are found in a wide range of vehicles, from 
Chrysler minivans to Jeep Wranglers to Ram pickup 
trucks displacing either 3.2L or 3.6L. The V6 is an 
all-purpose pinch-hitter, installed in longitudinal- and 
transverse-mount applications. The oil filter housing, 
which lives beneath the intake in the engine’s valley, also 
serves as a base for the oil cooler and contains some 
complex passages for coolant. It’s in a particularly hot 
area and has harsh chemicals running through it under 
pressure. 

Over time, the polymer warps, causing oil seepage at 
the front and rear of the engine block. The ultrasonically 
welded plugs also begin to leak.

The solution seemed simple: make it out of metal. But 
FCA never designed it to be metal, no doubt to achieve 
light weight and low cost. So, getting the casting just 
right was a complex process. After a ton of testing and 
refinement, we were able to engineer and manufacture 
an aluminum part using high-pressure die casting not far 
from our headquarters in Pennsylvania. We also sourced 
quality seals needed for the job and include replacement 
hardware for a sure-fire repair.

HOUSING 
Finally fixing Chrysler filter adapters

Now, if you’ve replaced these before, you’ll know the 
factory replacement kit includes a few connected parts 
that are unrelated to fixing the leaking housing itself. Our 
kit simply includes the key components necessary to 
upgrade the housing, so you don’t pay for parts you don’t 
need. Swapping the perfectly good original components is 
quick, and makes it even easier to sell the job. 

We’re thrilled to offer technicians not just an alternative 
to the factory part, but a genuine solution to the problem. 
The endless cycle of replacement for Pentastar owners 
can finally come to a halt. This problem’s resolution 
required an enormous investment in tooling and 
engineering effort, and we’re very proud we were able to 
rise to the challenge. You’ll probably be replacing many 
OEM housings for years to come, but at least you can now 
offer your customers a true solution. 

Leak-prone plastic housing eventually cracks from 
a simple oil change.

High-pressure die cast aluminum is designed to 
stop the previously endless repair cycle.

PROBLEM FIX

OIL FILTER ADAPTER
926-876: Chrysler, Dodge, Jeep, Ram, 3.6L & 3.2L V6, 2014-2018

Made in U.S.A.
Manufactured in Pennsylvania

Everything You Need 
Includes all new gaskets, seals and hardware

Durable Design 
High-pressure die cast aluminum

Some customers are 
on their third factory 
housing.

Watch our explainer video

T
H

E

AUTHORITY

continued on opposite page 
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OEM

25% thicker casing on 
heater element helps 
reduce failure from 
fluid intrusion

DEF HEATERS
Available for:
Select domestic and European makes and 
models, including Ford and GM pickups, and 
Mercedes, BMW and Volkswagen cars.

CURVE 
APPEAL
Inexpensive 
comeback insurance

Diesel exhaust fluid is finicky. 
As anyone who has worked with 
it can tell you, DEF leaves behind 
urea residue, a whitish salt that 
shows up when water in the solution 
evaporates, and it gets everywhere. 
In warm temperatures, it has an 
extremely short shelf life. In cold 
weather, it freezes at around 12° F, 
necessitating on-board heaters for 
many areas to keep the fluid in liquid 
form, suitable for injection into the 
exhaust. 

Those heaters use metal elements 
protected by plastic to prevent 
the DEF from freezing solid. Due 
to how corrosive the urea solution 
is, any DEF that makes its way 
past the inert plastic housing will 
quickly begin attacking the metal 
that makes up the heating element. 
It might seem a somewhat minor 
worry as many vehicles won’t ever 
see 12° F. Unfortunately, DEF system 
faults caused by moisture intrusion 
often force the vehicle into reduced 
power mode. Some vehicles also 
will not restart after operation with a 
malfunctioning DEF system. Beyond 
that, a DEF system failure may not 
pass emissions inspections in some 
areas.

Our line of OE FIX DEF heaters uses 
elements that are encased within 
a thicker, more durable enclosure, 
helping prevent DEF from ever 
reaching the element. This thicker 
jacketing wards off intrusion and 
limits one of the common ways in 
which a DEF system can fail, helping 
vehicle owners avoid a real DEF jam 
in the future. 

Intercooler hoses popping off  
pipes is no longer a problem limited 
to exotic cars with forced induction. 

With more vehicles featuring 
turbocharging, we’re seeing an 
increase in plumbing problems and 
pressure woes due to insufficient 
clamps. Sometimes, it only takes a 
bit of stray oil to cause a flat clamp to 
slip.

Dorman’s new OE FIX Power Band 
Clamps feature multiple upgrades 
so you can definitively put an end to 
poor piping connections. Look for 
them next time you’re dealing with 
a problem vehicle, or just refreshing 
a customer’s turbo system, so you 
don’t have to worry about doing it 
again soon. 

Low profile, constant-tension screws provide more 
positive, consistent sealing than OEM clamps and 
permit easier installation

POWER BAND INTERCOOLER 
HOSE CLAMPS
55244, 55245, 55246, 55247: Four sizes for various applications;

2-2.5 inch, 2.5-3 inch, 3-3.75 inch, 3.75-4.5 inch

Curved profile provides a stronger, more evenly distributed 
clamping force, preventing blowouts and reducing the need 
for double clamping

Recessed hardware eliminates potential pressure gap, 
reducing possibility of leaks

Can be tightened up to 90 in. lbs., vs standard 60 in. lbs. 
for higher clamp load capacity

Watch our side-by-side 
testing against the OEM 
flat clamp.

IF IT’S COLD, THE SOLUTION 
IS OFTEN A THICKER JACKET

JAM

Expands and contracts as needed to adapt to 
temperature extremes, while still maintaining a 
tight seal

DEF
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Severe duty doesn’t just mean 
over-the-road trucks and cop cars. 
Have you ever seen what a pack of 
pre-teens can do to a minivan?

We heard a lot of shops and vehicle 
owners complaining about the 
sliding door handle detaching on a 
wide range of Chrysler and Dodge 
minivans after years of grabbing and 
slamming. On these vehicles, the 
handle is only retained by a thin strip 
of sheet metal. Over time, that sheet 
metal work-hardens and cracks, 
leading to flopping door handles. 
Replacement means trying to locate 
a same-color salvage door— if you 
can find one that’s not already 
broken. Repair would traditionally 
involve fabricating a patch, then 
welding it in and repainting the door. 

That’s craziness. Next time you see 
one of these broken doors, get our 
sliding door handle repair kit. The 
main piece is a rectangular bracket 
that bolts directly in place, requiring 
no welding, painting or fabrication. 
It’s a stronger-than-stock solution 
that will have your customer in-and-
out and back to soccer practice in no 
time. 

DOOR HANDLE 
REPAIR KIT 
926-288: Chrysler Town & Country 2008-2016 
and Dodge Grand Caravan 2008-2019

A few tactile tactics to help you flag more hours

Why is it easier to sell a customer 
a tailgate cable than a ball joint? 
The ball joint is clearly the safety 
critical item, but doesn’t usually 
affect the operation of the vehicle.  
(At least not until it lets go totally.) 
The busted cable, however, more 
directly impacts the experience of 
using the vehicle.

So, while some more serious failures 
might be out of sight and therefore 
out of mind, there are often non-
critical but annoying parts that are 
constantly nagging the driver, and 
which they’ll be happy to replace. For 
that reason, we have a number of 
OE FIX solutions for repairing those 
specific points that experience wear 
and tear from the driver’s bare hands. 
By knowing about these improved 
designs and money savers, you can 
be both a hero to your customer while 
boosting your repair order average 
values.

For instance, our infotainment 
digitizer screens were a direct 
response to drivers who wanted to 
replace their cracked or delaminated 
screen without breaking the bank. 
They’re  an inexpensive and easy 
solution to give drivers back the 
luxury of poking through their 
podcasts.

Similarly, leave a wide berth for a 
sweating trucker whose fan switch 
in the cab has given up the ghost. 
And you really want to make yourself 

scarce when it comes out that the 
dealer only sells that as part of the 
complete module. You can be the 
savior with Dorman’s 599-5000 fan 
switch for select Peterbilt models.

How about a component that works 
perfectly fine, but is literally just 
gross to touch? Talk to someone 
with a 14-year-old Lexus or Toyota, 
whose rubber trunk latch cover 
has melted into black goo that gets 
on their fingers every time they 
use it. They can a) replace it for 

potentially a couple hundred bucks 
at the dealer, b) buy an entire OEM 
switch latch assembly, or c) have you 
easily replace the yucky cover with 
Dorman’s 926-098 liftgate release 
switch seal.

Now, you might not think any of 
these common wear issues rest in 
the engine bay, where most DIFM 
customers rarely venture. But, there 
is one thing even the most timid 
motorist can handle—changing 
their washer fluid. On millions of GM 
vehicles, the cap for the reservoir 
wears out like a cheap toy, breaking 
at the plastic hinge. Next time you 
see a cap like this —or don’t see a cap 
at all—mention the 54262 OE FIX 
washer fluid cap, with a longer tether 
and stronger hinge, so they can stay 
happy and handy under the hood. 

The thin sheet metal behind the 
sliding door handle breaks after 
constant use.

PROBLEM

A)   Windshield Washer Reservoir Cap 
54262: Buick 2010-2021, Cadillac 2008-2021, Chevrolet 2010-2021,  

GMC 2010-2021

B)   HVAC Blower Motor Switch 
599-5000: Peterbilt 379 2006-2007, Peterbilt 384 2008-2015

C)    Infotainment Digitizer Screens 
601-703: Cadillac 2013-2017; 

601-710: Cadillac ATS 2015-2018, Cadillac CTS 2015-2019,  

Cadillac SRX 2013-2016, Cadillac XTS 2016-2019; 

601-711: Toyota Camry 2013-2015, Toyota Corolla 2014-2018

D)   Trunk Latch Button 
926-098: Lexus 2004  -2012, Scion 2005  -2010, Toyota 2003  -2017

E)   Door Handle Repair Kit (see story on opposite page) 
926-288: Chrysler Town & Country 2008-2016, Dodge Grand Caravan 2008-2019

HANDY FIXES

A

D

TOUCHY 
SUBJECTS

B
C

Watch our  
installation video.

Stronger bracket repair easily 
bolts into place to secure 
handle again.

FIX

E
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Sometimes OEM and remanufactured can be a 
rock and a hard place

Tech Brief: Why 
Automakers Steered 
Toward EPS Racks
Hardcore purists might moan about an 
alleged loss of “road feel” but anyone 
who’s driven five city miles in a vehicle 
without power steering would agree: 
it’s one of the greatest inventions in 
automotive history. It’s also been around 
longer than most people think, having 
been introduced on the 1951 Chrysler 
Imperial. That system and the power 
steering setups that followed for roughly 
the next half-century used a pump filled 
with hydraulic fluid under high pressure 
to boost steering inputs.

Tougher federal standards for fuel 
economy and exhaust emissions 
launched a flurry of automotive design 
and engineering changes to make 
vehicles more efficient. Replacing 
a hydraulic-assist rack with an EPS 
rack that’s powered instead by an 
independent electric motor was a fuel-
saving no-brainer. Unlike a hydraulic 
power-assist system, an EPS rack’s 
integral electric motor doesn’t draw 
power via a constant load on the vehicle 
engine. No hydraulic pump also means 
no hydraulic hoses that can leak or 
messy fluids that need to be changed. 
EPS systems have the additional 
advantage over hydraulic racks of being 
speed-variable, meaning they can be 
designed and calibrated to tighten and 
loosen steering feel based on vehicle 
velocity.

If there’s a downside to an EPS rack, 
it’s that they’re not as sturdy as 
hydraulic-assist racks in situations 
where bulletproof reliability and onsite 
repairability are musts. For the driving 
demands put on your average family 
car, mall-crawling crossover, or a light-
duty pickup truck, today’s EPS steering 
racks work just fine. But you’ll still find 
hydraulic-assist power steering on 
the work trucks that are purpose-built 
for hauling heavy loads in punishing 
conditions. 

ELECTRONIC POWER 
STEERING RACK
601-900: Ford F-150s 2011-2014

Calibration takes seconds  
with included OBD II  
programming tool 

WE’LL RACK
YOU BREAK

Ford was one of the first major automakers 
to replace tried-and-true hydraulic-assisted 
steering racks with electronic power steering 
racks on mass-produced trucks. EPS systems 
are now the standard, proving that the new 
design was sound in concept. Some owners 
of 2011-2014 F-150s, however, may experience 
problems at mileages low enough to raise 
eyebrows. 

The racks have a history of costly and 
premature failure from one of two common 
causes: moisture penetrates the rack’s shaft 
seals and fries the circuit board, or the rack’s 
drive assembly collects enough road debris to 

overload the drive motor. In either scenario, 
when the steering system fails, the F-150 
inevitably reverts to manual steering, leaving 
the driver to manhandle a 2+ ton pickup. (It 
didn’t help that Ford also issued a recall for 
an incorrectly installed motor position sensor 
magnet.) 

When shops started seeing these failures, there 
wasn’t much available in the aftermarket. A low 
number of quality cores meant many shops 
couldn’t find remanufactured solutions, forcing 
them to wait on an expensive OEM replacement, 
and either way both options could fail the same 
way in the future. Furthermore, while many 

shops have Ford-licensed scanning equipment, 
some don’t, forcing them to still rely on the 
dealership for programming. 

For all these reasons, Dorman invested extensive 
R&D resources into manufacturing a brand 
new OE FIX replacement. Our 601-900 EPS 
rack is all-new construction, with an improved 
and more reliable design, including upgraded 
shaft seals and coated electronics to protect 
the system from the moisture and debris that 
plagued the original Ford racks. We also included 
an exclusive programming tool to calibrate 
the new rack to the vehicle. Plug it into the 
OBDII port, press a button, and you’re done in 
seconds. All that, and it’s rigorously tested to 
meet Federal Motor Vehicle Safety Standards 
(FMVSS). 

This solution is a great example of how our 
engineers keep pace with OEMs, even as more 
and more electronic and mechatronic parts like 
these are developed, so that we can keep giving 
aftermarket repair professionals the freedom to 
fix today’s cars and trucks.  

continued on opposite page 

Watch our  
explainer video.
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Used cars are used, not used up. That’s how we think. 
It’s why we introduce products like the 600-102XD, an 
upgraded four-wheel drive actuator for older GM vehicles. 
Natural ozone exposure eventually breaks down and 
cracks the rubber, ruining the vacuum and effectively 
disabling four-wheel drive. Our upgrade to this part is 
straightforward: we added an ozone-resistant additive 
to the rubber compound, and then reinforced the rubber 
diaphragm with mesh, providing support and longevity 
to this oft-replaced part. In testing, we exposed both our 
new design and the OEM design to ozone, water, and 
fuel, simulating years of real-world exposure, then began 
cycling the actuators in our lab. In multiple tests, the OEM 
failed almost immediately, while after 100,000 cycles ours 
just kept on going. 

Given the age of many of these trucks, our actuator could 
be the last one they need. We engineered this OE FIX part 
to last longer than the factory part, so we expect that it’ll 
be in use on vehicles when they’ve finally turned their last 
mile.

Now, we realize coming out with a brand new part that 
fits some old Jimmy isn’t exciting to most people, but 
we’re proud of it for two reasons. First, not everyone has 
the luxury to afford a new vehicle, and we hope we can 
help them get more miles out of their older vehicles with 
new solutions like these. Second, we shouldn’t be junking 
serviceable cars and trucks. An aging car doesn’t have to 
be unreliable, and when installing OE FIX parts like a 600-
102XD, some systems actually become more reliable than 
they were when they were built.

Old vehicles with new problems get new solutions

WORN OUT? 

NAH. 
BROKEN IN.

Repair shops don’t get enough credit for contributing 
to sustainability. Keeping existing cars running is more 
efficient and cost-effective than mining raw materials to 
make new ones. In some small way, we hope products like 
these, and other solutions for older vehicles (see below), 
can help you both better serve your customers, and the 
planet we all share.

Remember, they’re used cars. Not used-to-be cars. 

Manual Transmission Shift Re-Build Kit 
917-551: Ford Ranger 1983-1991

Lets you directly remove excess play in shifter without 
installing an entire new assembly.

OTHER OLDER 
VEHICLES WITH NEW 
REPAIR SOLUTIONS

Exhaust Manifold Clamp Repair 
917-499: Ford F-250 and F-350 1988-1997

Helps reseal exhaust manifolds in situ, rather than 
removing the cylinder head.

4WD ACTUATOR
600-102XD: Chevrolet, GMC 1983-2005 and  
Pontiac 1988-1990

3X 
G R E AT E R 
SERVICE LIFE
COMPARED TO 
ORIGINAL EQUIPMENT 
PART, IN DORMAN 
LABORATORY TESTING

UPGRADED DIAPHRAGM MATERIAL
•  NITRILE RUBBER
•   ANTI-OZONE ADDITIVE
•   EMBEDDED MESH REINFORCEMENT
•   SUPERIOR DRY ROT RESISTANCE 

continued on opposite page 
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Until now, servicing the bearings on most solid-
axle Toyota and Lexus vehicles was a real bear of 
a job. A shop press with a fairly large frame was 
mandatory, and then you’d need to either buy or 
fabricate a special service tool to actually get the 
job done.

Like we said, until now.

You can now get a loaded assembly for many of 
these vehicles. Why risk press damage or worse, 
ruining the axle or hub? That could tie up your 
bay for quite a few days. Instead you can order 
a new axle with bearing, hub, and backing plate 
installed that includes relevant seals (where 
used). Schedule parts delivery, have it waiting for 
the customer, cut the labor, and move on to your 
next job. 

NOTHING 
PRESSING
Take a load off with loaded axles

COMPLETE FUSE BLOCK

MENTAL
BL CK

Save money by only replacing the 
failed module, not the entire fuse 
block

Wiring protection certainly 
looks a bit different than it did 
in years gone by. Rather than a 
few simple glass cartridges or ATM 
fuses populating a block, today’s 
circuit protection is often a bevy of 
more numerous (but much smaller) 
fuses coupled with complex module 
assemblies. Often, these bespoke 
pieces have their own circuitry, and 
you’re stuck going to the dealership 
for replacements. But—surprise, 
surprise—you can’t just get the 
pieces that break; you need to buy 
the whole sub-assembly!

Case in point? Examine the DBIM 
(dual battery isolation module) 
in the fuse block of some Chevy 
Malibu sedans that can cause 
minor electrical havoc. You’ll know 
something’s wrong when you see 
DTCs like P058B and P305F, often 
caused by fretting and corrosion 
damage to the connector. In other 
cases, corrosion can get past the 
epoxy in which the PCB is potted.

Our solution is a bread-and-butter 
Dorman strategy: we sell only the 
failed battery control module instead 
of the entire fuse block, cutting 
costs and saving bay time, making 
for happier customers and more 
productive shops.

FUSE BLOCK MODULE
601-700: Chevrolet Malibu 2014-2015 and Chevrolet Malibu Limited 2016

PRE-PRESSED AXLES
Available for: Dozens of Toyota and Lexus truck and SUV 
model years.

Watch our  
installation video.

DON’T MINDLESSLY REPLACE AN ENTIRE  
ASSEMBLY IF YOU DON’T HAVE TO. 
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That sway bar is awfully close to the 
oil drain plug. By allowing the oil to 
drain downward instead of straight 
out, this OE FIX plug makes for a 
cleaner, faster oil change.

An easy-to-sell plug upgrade 
that helps you in the futureChanging oil in a lot of Fords is more 

difficult than it should be, if you 
ask us. Every manufacturer has the 
occasional hard-to-access filter, but, 
c’mon, 16mm drain plugs? Most wrench 
sets don’t even come with those! 

And on 2015-2020 Ford pickup trucks 
with either the 2.7 or 5.0 engine, the 
drain plug is situated uncomfortably 
close to the front stabilizer bar. Remove 
the plug and blech—the oil spews 
all over the sway bar. Your best-case 
scenario involves a lot of Simple Green 
and a few shop towels to clean up the 
truck. If you’re not so lucky, you’ll be 
sweeping kitty litter out of your bay after 
the vehicle has left.

We took a creative look at this common 
issue and developed our 097-826HP 
drain plug. It minimizes mess by just 
directing the oil flow downward, so the 
oil never touches the truck. And while 
the OEM plug is to be replaced at every 
oil change, ours isn’t—a good reason to 
install ours even on vehicles without the 
chassis interference.

Next time you see one of these, just 
chuck the factory plug, and replace it 
the right way. 

PLASTIC OIL DRAIN PLUG
097-826HP: Ford 2015-2021, 2011-2012 and Lincoln 2016-2021

IMPROVED DESIGN
Features a downward-facing drain 
hole to keep oil from splashing on 
chassis components

DURABLE CONSTRUCTION 
Made of high-temp plastic 

CONVENIENT TO USE 
Internal twist drain valve can 
be opened or closed with a 
screwdriver

FROM WET 

B A R  
T O  D R Y 

B A R

Watch our video  
to see it in action.
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The Dorman Idea Council was 
created more than 20 years ago 
to start building a network of like-
minded shops interested in sharing 
their experiences and feedback to 
solve common repair problems. 
Today, it’s made up of thousands of 
professionals like Jason Fontaine. 
Fontaine is an expert tech and co-
owner of Fontaine & Sons Auto Repair 
(Plumsteadville, PA). After noticing 
chronic failures of two OE parts, his 
suggestions to our Ideation Team 
resulted in a new fuse block wiring 
harness for Ford pickups and a motor 
mount repair kit for Ford and Mercury 
sedans. Both products are cost-
effective, time-saving replacements 
for their factory versions. Both moved 
rapidly from Fontaine’s emailed 
suggestions to actual production. 

“The new fuse block wiring harness 
was ready to ship just three months 
after I suggested it to the Ideation 
Team at Dorman. I was amazed at 
how quickly it happened and how 
easy it was to propose my ideas,” 
he says. Fontaine adds that our 
technician-focused ideation system 
isn’t just effective, but also unique. 

“Every other manufacturer and 
distributor I’ve seen in this business 
just pushes parts. They don’t ask 
for our input or feedback on what’s 
working and what isn’t. Dorman is the 
only company that does that.” 

The customer is always right. Lots of businesses say it. 
How many have a team dedicated to collecting customer 
problems? 

Many of you already know that Dorman does. You’ve met 
our field analysts, you’re on our email list, and you’re in 
our social media groups. In many ways, this magazine, 
and OE FIX parts in general, wouldn’t be possible without 
the thousands of folks like you who show us the problems 
that roll into your bays. We thank you, and countless other 
technicians surely do too. 

If you aren’t familiar with our Ideation Team, we’d love 
to get you involved. Techs from all over North America 
can easily propose ideas for improving an OE part. We 
evaluate every single suggestion, digging deeper to 
discover the root cause and best resolution. When we find 
a way to get it done, we do everything we can to bring it to 
market as quickly as possible.

That’s our promise to the repair community. Bring us your 
problems, and we’ll never stop driving new solutions. Drop 
us a line or grab one of our field analysts if they stop by 
your shop. They’re always willing to help and learn about 
the next new idea. 

You want a better solution, and we want to deliver it—but 
we can’t make what we don’t see. You’re in business to 
serve your customers, and we’re no different. Just show 
us how we can help.

To join our repair shop community, just shoot our 
Ideation team an email with your contact information at 
DormanCouncil@DormanProducts.com. 

MEET AN IDEA

COUNCIL 
M E M B E R 

“  Without a doubt, the engine behind OE FIX 
solutions is the community of shops and techs 
who are constantly telling us what’s breaking, so 
that we can help find a better way. ”
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Including service technicians, 
fleet managers, counterpeople, 
technical support team, social 
media groups, forums, and more.

Through rapid prototyping, agile 
development process, massive 
manufacturing & sourcing 
capabilities and relentless drive. 

Through data point collection 
from field team, failure analysis 
from fleet partner information 
and tech line call reporting.

LESTER KOVACS
PRODUCT IDEATION DIRECTOR

Did you know we’ll make YOUR part?

WANTED
LIGHT BULBS
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As automotive technology continues its inexorable forward 
march, Dorman often releases OE FIX parts that are more like how 
manufacturers used to make things: metal, not plastic. These raise 
the seemingly obvious question why the OEMs didn’t make the 
dang things out of metal in the first place.

Polymers offer some pretty unique characteristics. They’re often 
cheaper than metal. They’re also usually much lighter, which is 
especially helpful for manufacturers trying to achieve good fuel 
economy. And remember, “plastic” is an adjective, too —polymers 
are moldable in ways metal is not. Plastic is also rustproof and 
can be much quieter and more resistant to vibration than many 
metals.

But despite all the benefits, plastic also cracks and wear over time, 
which is when we often upgrade plastic parts to metal, usually to 
steel or aluminum. In that sense, we’re “buildin’ ‘em like they used 
to.” Plastics are not bad materials, but sometimes they aren’t the 
best material to specify in a given application. 

In some areas, plastic is the correct material at first, but becomes 
inappropriate as the car ages. Take something simple like the 
factory plastic versions of our 47065HP OE FIX coolant connector. 
They work as designed, but over time, heat and the chemicals 
flowing through them degrade the plastic, and they eventually fail. 

Lots of plastic pieces on cars are designed well. But as OE 
manufacturers change materials on more and more car parts, 
occasionally they won’t get it quite right. Don’t worry. We’ll be 
around, building our products out of whatever’s best for the repair 
you need to make. 

HEAVY 
METAL
Doing things the old fashioned way

Engine Timing Cover w/  Engine Timing Cover w/  
Upgraded Water OutletUpgraded Water Outlet
635-555:  Chrysler 2012-2019, Dodge 2012-2019,  635-555:  Chrysler 2012-2019, Dodge 2012-2019,  
Jeep 2013-2019, Ram 2013-2015Jeep 2013-2019, Ram 2013-2015

Turbo Intercooler Pipe  Turbo Intercooler Pipe  
667-300: Ford F-250/350/450 Super Duty 2011-2016667-300: Ford F-250/350/450 Super Duty 2011-2016

Heater Hose ElbowHeater Hose Elbow
47065HP: General Motors 1995-200947065HP: General Motors 1995-2009 Window Crank HandleWindow Crank Handle

76946M: Ford and Mercury 1986-2008 76946M: Ford and Mercury 1986-2008 

MDS SolenoidMDS Solenoid
916-511XD: Chrysler 2005-2009, 916-511XD: Chrysler 2005-2009, 
Dodge 2005-2009, Jeep 2005-2009Dodge 2005-2009, Jeep 2005-2009

Oil Filter HousingOil Filter Housing
926-876: Chrysler, Dodge, Jeep, Ram  926-876: Chrysler, Dodge, Jeep, Ram  
3.6L & 3.2L V6, 2014-20183.6L & 3.2L V6, 2014-2018

Harmonic Balancer Harmonic Balancer 
594-050F: Ford Taurus and Mercury Sable, 1996-2005594-050F: Ford Taurus and Mercury Sable, 1996-2005
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YOUR MOST IMPORTANT  
TOOL ISN’T IN YOUR TOOLBOX. 
IT’S BETWEEN YOUR EARS.
The Dorman Training Center is your source for education whether you’re in parts or 

service. Our top-rated instructors teach specific topics to help you stay up-to-date, so 

you can keep cars, trucks, and your business moving forward.

Register today at DormanTrainingCenter.com

TRAINING CENTER

www.DormanProducts.com
Dorman Products, Inc.  3400 East Walnut St. Colmar, PA 18915

Corporate Office and Customer Service: 1-800-523-2492  |  Tech Line: 1-866-933-2911
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